
ECE  1:3

Years 0 – 6 1:6

Years 7 – 10 1:15  

Years 11 – 13  1:30  

To fulfil the active supervision requirements of children in school years 0 - 10 on education visits, supervising 
adults cannot bring along children under 5 years old.

All standard Auckland Zoo Terms and Conditions of Entry apply to Conservation Learning groups. 

Bookings and cancellation policy

Conservation Learning 
Terms & Conditions
Supervision 

Children in years 10 and below must be supervised at all times by a responsible adult aged 18 years or over. 

To further ensure the health and safety of children while visiting the Zoo, the following minimum supervision 

ratios are required:  

• Cancellations of Conservation Learning sessions must be made with at least 3 weeks’ notice at no
charge. Cancellation within 7 days of the booking will incur a 50% cancellation fee;

• Cancellation more than 7 days of the booking will incur a 20% cancellation fee;

• The cancellation fee will be based on the entry cost of the expected number of attendees.

• Self-guide cancellations can be made with 5 days' notice at no charge;

• Self-guide cancellations within 5 days of the booking will incur a $50 cancellation fee.

• Concessions will be made for cancellations due to reasonable unforeseen circumstances.

• All Conservation Learning sessions, visit dates, date changes, postponements and cancellations
must be negotiated with Conservation Learning team and are at the discretion of Auckland Zoo.

• If you are concerned about weather conditions, please contact the Conservation Learning team as
soon as possible.

• Postponements can be made at any time, free of charge. The new postponement date must be
within 6 months of the original date, or it will be treated as a cancellation.

• Where Auckland Zoo must cancel or postpone a conservation learning session, participants are
entitled to rebook the session (subject to availability) or to continue with the visit self-guided at a
discounted rate of $10 per learner.  Auckland Zoo will not reimburse any travel or other incidental
expenses incurred.

https://www.aucklandzoo.co.nz/terms-and-conditions



