
Red Phone 
Red Phone is an interactive installation and theatre experience which will take place at 
the Aotea Centre, in the Circle Foyer on Level 3 from Wed 4 – Sat 7 March. The 
experience lasts 8 – 15 minutes long.  

Please visit the event webpage for more information. You can also learn more about the 
experience and what to expect as an audience member HERE.  

At a Glance – This Experience has: 
●​ Free entry - no tickets required 
●​ Reading aloud required 
●​ A mostly auditory experience 
●​ Detailed Content Notes Available 
●​ Standing room only – this experience takes place in a small booth which is 

unlikely to fit a wheelchair or chair 

Accessibility: 

●​ Braille scripts available 
●​ No New Zealand Sign Language available  
●​ No Audio Described Performance or Touch Tour 
●​ No Relaxed Performance  

 
If you would like more information about the accessibility of this show, please email 
accessibility@aucklandlive.co.nz or call 09 309 2677.  

Included in this document 
This document includes information about the experience to help you decide if it’s right 
for you. You can use the links below to jump straight to the information you need or 
scroll down to read through everything.  

How to Take Part 
About Aotea Centre 
Getting to Aotea Centre 

●​ Parking 
●​ Bathrooms 

Accessibility 
●​ Enclosed Space 
●​ Reading Aloud 
●​ Sound 
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https://www.aucklandlive.co.nz/show/red-phone
https://docs.google.com/document/d/10RGtmNOprGTvzTVndshnbXGyX8tnkbyg/edit?usp=sharing&ouid=101567899661915843536&rtpof=true&sd=true


How to Take Part 
This experience is free! 

You do not need to book tickets; you can just show up. The experience is available from 
11am - 5pm, daily. If there are a lot of people, you may need to wait for your turn. 

Please visit the Red Phone event webpage for more information. 

Keep scrolling for the next section or click to return to the menu. 

About Aotea Centre 

 

Red Phone is an interactive art installation and theatre experience which will take place 
in the Aotea Centre, in the Circle Foyer on Level 3 from Wed 4 – Sat 7 March. 

Please visit the Red Phone event webpage for more information.  

You can read more about the Aotea Centre on the Auckland Live website. 
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https://www.aucklandlive.co.nz/show/red-phone
https://www.aucklandlive.co.nz/show/red-phone
https://www.aucklandlive.co.nz/venue/aotea-centre


Getting to the Aotea Centre 
Parking 
There are several car parks close to the Aotea Centre, including the Civic Car Park on 
Mayoral Drive.  Car parks will have fees and time limits. You can also find up to date 
information about parking on Auckland Transport. 

You can find more information on parking and public transport on the Auckland Live 
visitor information page.  

Keep scrolling for the next section or click to return to the menu. 

Bathrooms 
There are bathrooms and accessible toilets located in the Aotea Centre which are free 
to the public when the venue is open. There is directional signage indicating where 
these are or please ask for assistance and directions from any of our uniformed staff 
members.  ​
 

Red Phone accessibility 
Enclosed Space 
This experience will take place inside a small booth. You will need to stand inside the 
booth, and there isn't room for a wheelchair or chair. There is only room for one person 
inside the booth. 
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https://at.govt.nz/driving-and-parking/find-parking/parking-in-central-auckland/civic-car-park
https://at.govt.nz/
https://www.aucklandlive.co.nz/visitor-info/parking-and-transport
https://www.aucklandlive.co.nz/visitor-info/parking-and-transport


Here is a photo of what one of the booths looks like with a person inside. 

 

The booth has windows on three sides so you can see out even when the door is shut. 

Reading Aloud 
This experience requires reading aloud. The text will be on a teleprompter. The 
teleprompter has a night mode and day mode, depending on what the light is like 
outside. This means the screen will either have green text on a black background, or 
black text on a white background, depending on which will be more easily readable with 
the available light. The text will be in a fairly large font, no matter what colour it is.  
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Here is an example of what the green on black text looks like: 

 

One of the scripts has been printed in braille and is available on request.  

You can read at your own pace, and no one except the person on the other end of the 
phone will be able to hear you. 

Sound 
This experience requires listening to what another participant in the other phone booth 
says and responding with scripted answers. The other person’s voice will come through 
a speaker in the phone and may sound tinny. As you and the other person are both 
speaking live, the volume of their words may vary or may not always be clear.  

You will only see your own lines on the teleprompter, so you won’t be able to read what 
they are saying; you will only be able to hear it. You will not be able to see the other 
person while they are speaking. 

Contact us 
If you need any more information, please contact us. 
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https://www.aucklandlive.co.nz/about-us/contact-us
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